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This REGISTRAR ACCREDITATION AGREEMENT ("Agreement”) is by and between the Internet Corporalion for Assigned Names and
Numbers, a California non-profit, public benefit corporation. and [Reaisfrar Mame]. 2 [Organization type and jurisdiction] (Registrar), and
shall be deemead made on . atLos Angeles, California, USA.

1. DEFINITIONS. For purposes of this Agreement, the following definitions shall apply.

1.1 "Accredit’ means to identify and set minimum standards for the performancs of registration functions, to recognize
persons or entiies mesting those standards, and to enter into an accrediiation agreement that sets forth ths niles and
procedures applicable to the provision of Registrar Senvices.

1.2 "'DNE" refers to the Internet domain-name system.

1.3 The "Effeclive Date” is

1.4 The "Expiration Date™ is

1.5 "ICANN refers to the Internet Corporation for Assigned Names and Numbers, a parly fo this Agreement.
1.6 "Personal Data” refers to data about any identified or idenfifiable natural person.

1.7 "Registered Name~ refers to a domain name within the domain of 3 TLD that is the subject of an appendix to this
Agreement, whether consisting of two or more (e.0.. john.smith.name} levels, about which a TLD Registry Cperator (or an
affiliate engaged in providing Registry Services) maintains data in a Registry Database, arranges for such maintenance, or
derives revenue from such maintenance. & name in a Regisiry Database may be a Registered Name even though it does not
appear in a zone file (e.9., a registered but inactive name}.

1.8 "Registered Name Holder” means the holder of a Registerad Name.

1.8 The word "Reaistrar,” when appearing with an initial capital letter, refers to [Registrar Namel, a party to this Agreement.

1.10 The word “registrar.” when appearing without an initial capital lefter, refers 1o a person or enfity that contracts with
Registerad Mame Halders and with a Registry Operator and collects registration data about the Registered Name Holders
and submits registration information for entry in the Registry Database.

1.11 "Registrar Services” means senices provided by a registrar in connecticn with 3 TLD as te which it has an agreement
with the TLD's Registry Operalor, and includes contracting with Registered Name Holders, collecting registration data about
the Reagistered Name Holders, and submitiing registration information for entry in the Reagistry Database.

1.12 "Registry Data” means all Registry Database data maintained in lectronic form, and shall include TLD Zone-File Data,
all data used to provide Registry Services and submitted by registrars in electronic form, and all other data used to provide
Reaistry Senices concsming particular domain name registrations er namasarvers maintained in electronic formin 3
Registry Database.

1.13 "Registry Database means a database comprised of data about one or mere DNS demain names within the domain of
a registry that is used to generate sither DNS resourse records that are published authoritatively of responsés to domain-
name availability lookup requests or Whois queries, for some or all of those names.

1.14 A ‘Registry Operator is the person or entity then respensible, in accordance with an agreement between ICANM {orils
assignee; and that person or entity {those persons or entities; er, ifthat agreement is terminated or expires, in accordance

with an agreement betwsen the US Government and that person or entity ithose persons or enliies], for providing Registry

Services for 3 specific TLD.

1.15 "Registry Services,” with respect to a pardicular TLD, shall have the meaning defined in the agreement between ICANN
and the Registry Operator for that TLD.

1.16 4 Registered Name is "sponsered’” by the registrar that placed the record associzied with that registration into the
registry. Sponsorship of a registration may be changed at the express direclion of the Registered Mame Holder or, in the
event a registrar loses accrediiation, in accordance with then-curent ICANT spedifications and pelicies.
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1.13 "Reaistry Database” means a database comprised of data about one or more DNS domain names within the domain of
a registry that is used 1o generate either DNS resource records that are published authoritatively or responses 1o domain-
name availability lockup requests or Whais queries. for some or all of those names.

1.14 & Registry Operator’ is the perscn cor enfity then responsible, in accordance with an agreement between ICANN (arits
assignee) and that person or entity (those persons or entities) or, if that agreement is terminated or expires, in accordance
with an agreement between the US Government and that person or entity (those persons or entities), for providing Registry
Services for 3 specific TLD.

1.15 "Registry Services.” with respedt to 3 parficular TLD. shall have the meaning defined in the agreement between ICANN
and the Registry Operator for that TLD.

1.16 4 Registered Name is “spansored” by the regisirar that placed the record associated with that registraticn into the
registry. Sponsorship of a regisiration may be changed at the express direction of the Registered Name Helder or, in the
event a registrar loses accreditation, in accordance with then-current ICANN specifications and policies.

1.17 “Term ofthis Agreemsnt” begins on the Efective Date and continues to the earlier of (3) the Expiration Date. or (b)
termination of this Agreement.

1.18 A "TLD" is 3 top-level domain of the DNS.

1.19 "TLD Zone-File Data” means all data contained in a2 DNS zone file for the regisiry, or for any subdomain for which
Reaistry Senices are provided and that contains Registered Names, as provided to namessmers on the Internet

2, ICANN OBLIGATIONS.

2.1 Accreditation. During the Term of this Agreement, Registrar is hereby accredited by ICANN to act as a registrar {including
to insert and renew regisiration of Registered Names in the Registry Database) for the TLD(s) that are the subject of
appendices to this Agreement according o Subssction 5.5.

2.2 Reagistrar Uss of ICANN Name and Website. ICANN hereby grants to Registrar a non-exclusive, worldwide. royalty-free
license during the Term of this Agreement {3} to state that it is accredited by ICANN as a registrar for 2ach TLD thatis the
subject of an appendix to this Agreement and (b} 1o link to pages and documents within the ICANN web site. No other use of
ICAMN's name or website is licensed hereby. This license may not be assigned or sublicensed by Registrar.

Generzl Obligations of ICANN. With respect to all matters thatimpact the rights, obligations, or role of Registrar, ICANN
shall during the Term of this Agreement:

2.2.1 exercise its responsibiliies in an open 3nd ransparent manner;

2.3.2 not unreasonably restrain competition and, to the exdent feasible, promote and encourags robust
competition;

2.3.3 not apply standards, policies. procedures or practices arbitrarily, unjustifiably, or inequitably and not
single out Registrar for disparate treatment unless justified by substantial and reasonable cause; and

2.2.4 ansure. through its reconsideration and independent review policies, adequate appeal procedures for
Registrar, to the edent it is adversely affected by ICANN standards, palicies, procedurss or praclices.
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2.3.4 ensure, through its reconsideration and independent review policies, adequate appeal procedures for
Registrar, to the extent it is adversely affected by ICANN standards, policies. procedures or practices.

3. REGISTRAR OBLIGATIONS.

3.1 Obligations to Provide Reaistrar Senices, During the Term of this Agreement. Registrar agrees that it will operaie as a
registrar for each TLD for which it is accredifed by ICANN In accordance with this Agreement

3.2 Submissicn of Registered Name Holder Data to Registry. During the Term of this Agreement

2.2.1 As part of its registration of Registered Names in a TLD as to which itis accrediled, Registrar shall
submitto, or shall place in the Registry Database operated by, the Registry Operator for the TLD the following
data elements:

3.2.1.1 The name of the Registered Mame being registersd;

3.2 1.2 The IF addresses of the primary nameserver and secondary nameserver(s) for the
Registered Name:!

3.2.1.2 The comresponding names of those namesernvers:
3.2.1.4 Unless automatically generated by the registry system, the identity of the Registrar,

2.2.1.2 Unless automatically generated by the registry system. the expiration date of the
registration; and

3.2.1.6 Any other data the Registry Operator requires be submitted to it

The appendix 1o this Agreement for a paricular TLD may state substitite language for Subssctions 3.2.1.1
through 2.2.1.6 as applicable to that TLD: in that event the substitute language shall replace and supersede
Subsections 3.2.1.1 through 3.2.1.6 stated above for all purposes under this Agreement but only with respect
to that particular TLD.

3 2.2 Within five (3 business days after receiving any updatss from the Registered Name Holder to the data
slements listed in Subsections 3.2.1.2. 3.1.2.3, and 2.2.1.5 for any Registered Mame Regisirar spensors,
Regisirar shall submit the updated data elements o, or shall piace those elemenis in the Regisiry Database
operated by the Registry Operator.

3.2.3 In order to allow reconstitution of the Registry Database in the event of an otherwise unrecoverable
technical failure or 3 change in the designated Registry Operator, within ten days of any such request by
ICANN. Registrar shall submit an lectronic database containing the data elements listed in Subsections
3.2.1.1 {hrough 3.2.1.8 for all active records in the regisiry sponsored by Registrar, in 3 format specified by
ICANN, to the Registry Operater for the appropriate TLD.
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3.3 Public Access to Data on Registered Names. During the Term of this Agreement.

3.3.1 Atits expense, Registrar shall provide an interactive web page and 3 port 43 Whois service providing frae
public quer-based access to up-to-date fi.e., updated atleast daily) data concerning all active Registered
Mames spoenscrad by Registrar for each TLD in which it is accredited. The data accessible shall consist of
elements that are designated from fime to time according to an ICANN adopted specification or policy. Until
ICANMN otherwise specifies by means of an ICANN adopted specification or policy, this data shall consist of the
following elements as contained in Regisirars database:

3.2.1.1 The name of the Registered Name;

3.2.1.2 The names of the primary nameserver and secondary nameserver(s) for the Registered
MName:

3.2.1.3 The identity of Registrar (which may be provided through Registrars website);
3.3.1.4 Thie original creation date of the regisiration;

3.3.1.5 The expiration date of the registration;

3.2.1.6 The name and postal address of the Registered Name Holder,

3.3.1.7 The name, postal address, =-mail address, voice telephone number, and (where
available) fax number of the technical contact for the Registered Mame; and

2.3.1.8 The name, postal address, e-mail address, veice telephone number, and (where
available) fax number of the administrative contact for the Registerad Nams.

The appendix to this Agreement for a particular TLD may state subsiitute languags for Subsections 3.3.1.1
through 3.2.1.8 as applicable to that TLD: in that event the substitute language shall replace and supersede
Subsections 2.3.1.1 through 3.3.1.8 stated above for all purposes under this Agreement but enly with respect
to that particular TLD.

3.3.2 Upon receiving any updates to the data elements listed in Subsections 2.3.1.2, 3313, and 3.21.5
through 3.32.1.3 from the Registered Name Helder, Registrar shall promplly update its database used o
provide the public access described in Subsection 3.3.1.

3.2.3 Registrar may subconiractits obligation to provide the public access described in Subsection 3.3.1 and
the updating described in Subsection 3.2.2, provided that Registrar shall remain fully responsible for the
proper provision of the access and updating.

3.3.4 Registrar shall abide by any ICANN specification or policy established as a Consensus Palicy according
to Section 4 that requires registrars to cooperatively implement a distributed capability that provides query-
based Whois search functionality across all registrars. Ifthe Whois senvice implemented by registrars does
notin a reasonable fime provide reasonably robust, reliable, and convenient access fo accurale and up-to-
date data, the Registrar shall abide by any ICANN specification or policy established as a Consensus Policy
according to Section 4 requiring Registrar, if reasonably determined by ICANN to be necessary {considering
such possibilities as remedial aclion by specific registrars), to supply data from Regisirars database fo
facilitate the development of 2 centralized Wheis database for the purpose of providing comprehensive
Registrar Whois search capability.

2.2.5 In providing query-basad public access to registration data as required by Subsections 3.3.1 and 3.3.4,
Registrar shall notimpose terms and conditions on use of the data provided, except as permitted by policy
established by ICANN. Unless and unfil ICANN establishes a different policy according to Section 4, Registrar
shall permit use of data it provides in response to queries for any lawful purposes exceptto: (a) allow, enable,
or ctherwise support the transmission by e-mail, felephone, or facsimile of mass, unsaolicited, commercial
advertising or solicitations to entities ather than the data recipient's own exisling cuslomers; or (b) enable high
volume. automated, electronic processes that send queries or data fo the systems of any Registry Operalor or
ICANM-Accredited registrar, except as reasonably necessary fo register domain names or modify existing
registrations.
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3.3.5 In additicn, Registrar shall provide third-party bulk access to the data subjeci to public access under _J
Subsedion 3.3.1 under the following terms and condilions:

3.3.6.1 Registrar shall make 3 complete elecironic copy of the data available at least one time
perweek for downioad by third parties who have enfered into a bulk access agreement with
Registrar.

i

3.3.6.2 Registrar may charge an annual fee, not to excesd US510.000, for such bulk access to
the data.

3.2.6.2 Regisirars access agreement shall require the third party to agree notto use the data to
aliow, enable, or stherwise support the ransmission by e-mail, telephene, or facsimile of
mass, unsolicited, commercial agvertising or solicitations to entities other than such third
party's own existing customers.

3.3.6.4 Registrars access agreement shall require the third parly to agree notto use the data to
enable high-volume, automated, electronic processes that send queries or data fo the systems
of any Registry Operator or ICANN-2Accredited registrar, except 3s reasonably necessary to
register domain names or modify existing registrations.

3.2.5.5 Regisirars access agreement may require the third party to agree notto sell or
redistribute the data except insafar as it has been incorporated by the third parly into 2 value-
added product or service that does not permit the extraction of a substantial portion of the bulk
data from the valus-added preduct or senice for use by other parties

3.2.6.6 Registrar may enable Registered Name Holders who are individuals to elect notfo have
Personal Data conceming their registrations available for bulk access for marketing purposes
based on Registrar's "Opt-Cut” policy. and if Reaistrar has such a policy. Registrar shall require
the third party to abide by the ferms of that Opt-Out policy; provided, however, that Registrar may
not use such data subject to opt-out for marketing purposes in iis own value-added praduct or
senice.

3.32.7 Registrars obligations under Subsection 3.3.8 shall remain in effect until the earlier of (3} replacement of
this policy with 2 different ICANN policy, established according to Section 4, goveming bulk access to the data
subjectto public access under Subsection 3.3.1, or (b} demonsiration, to the satisfaction of the United Slates
Depariment of Commerce, that no individual or enfity is able to exercise market power with respectto
registrations or with respect to registration data used for development of value-added products and senices by
third pariies.

3.2.8 To comply with applicable statutes and regulations and for other reasons, ICANN may from time o ime
adopt policies and specifications establishing limits () on the Personal Data concering Registered Names
that Registrar may make available tc the public through a public-access senice described in this Subseciion
2.2 and (b} on the manner in which Registrar may make such data available. In the svent ICANN adopts any
such policy, Registrar shall abide by it.

3.4 Retention of Reagistered Name Holder and Reaisiration Data.

3.4.1 During the Term ofthis Agreement, Reagistrar shall maintain its own electronic database. as updated
from time o time, containing data for each active Registered Nams sponsored by it within each TLD for which
itis accredited. The data for each such registration shall include the elements fisted in Subsections 2.2.1.1
through 3.2.1.8; ths name and (whsre available) pestal address, e-mall address, voice telephong number, and
fax number of the billing contact; and any other Registry Data that Registrar has submitied to the Registry
Operator or placed in the Registry Dalabase under Subseclion 3.2
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3.4.2 During the Term of this Agreement and for three years thereafter, Registrar (itself or by its agent(s}) shall
maintain the following records relating to its dealings with the Registry Operator(s} and Registered Name
Holders:

3.4.2 1 In slectronic form, the submissicn date and time, and the contsnt, of all registration data
{including updates) submitted in electronic form to the Reagisiry Operator(s];

3.4.2.2 In electronic, paper, or microfilm form, all written communications constituting
registration applications, confirmations. modifications. or terminations and related
correspondence with Registered Name Holders, including registration contracts; and

3.4.2 3 In electronic form, records of the accounts of all Registered Name Holders with
Registrar, including dates and amounts of all payments and refunds.

2.4.2 During the Term of this 2greement and for three years thereafier, Registrar shall make these records
available for inspection and cepying by ICANN upen reasonable notice. ICANN shall not disclese the content of
such records except as expressly permitied by an ICANN specification or policy.

3.5 Rights in Data. Registrar disclaims all rights to exclusive ownership or use of the data elements listed in Subsections
2.2.1.1through 3.2.1.3 for all Registered Names submitied by Registrar to the Registry Database for, or sponsored by
Registrar in, gach TLD for which it is accredited. Regisirar does not disclaim rights in the data elements listed in Subsections
3.2 1.4 through 3.2.1.6 and Subsections 3.2.1.3 through 3.3.1.8 concerning active Registered Mames sponsared by itin each
TLD for which it is accredited, and agrees to grant non-sxclusive, irevocable, rovalty-fres licenses o make use of and
disclose the data elements listed in Subsections 2.2.1.4 through 3.2.1.5 and 3.3.1.3 through 3.2.1.8 for the purpose of
providing a service or senvices (such as a Whois senice under Subsecticn 3.3.4) providing interaciive, query-based public
access. Upon a change in sponsorship from Registrar of any Registered Name in a TLD for which itis accredited, Registrar

cknowledges that the registrar gaining sponsership shall have the rights of an owner to the data elements listed in
Subsections 2.2.1.4 through 3.2.1.6 and 3.3.1.3 through 2.3.1.8 concerning that Registered Name, with Registrar also
retaining the rights of an owner in that data. Nothing in this Subssction prehibits Registrar from (1) resiricting bulk public
access to data elements in a2 manner consistent with this Agreement and any ICANN specifications or policies or (2)
transterring rights it claims in data elemsnis subject to the provisions of this Subsection.

3.5 Data Escrow. During the Term of this Agreement, on a schedule. underthe terms, and in the format specified by ICANN,
Registrar shall submit an electronic copy of the database described in Subsection 3.4.1 to ICANN or, at Registrar's election
and atits expense. o a reputable escrow agent mutually approved by Registrar and ICANN, such approval also notto be
unreascnably withheld by either party. The data shall be held under an agreement amona Registrar, ICANN, and the escrow
agent (if any) providing that (1) the data shall be received and held in escrow, with no use other than verification that the
deposited dala is complete, consistent, and in proper format, until released to ICANN; (2) the data shall be releasad from
escrow upon expiration without renewal or termination of this Agreement; and (3) ICANN's rights under the escrow
agreement shall be assigned with any assignment of this agreement. The escrow shall provide that in the event the escrow
is released under this Subsection, ICANN (or its assignee) shall have a non-exclusive, irrevocable, royalty-free license (o L= i}
sxercise (only for fransitional purposes) or have exercised all rights necessary to provide Registrar Semvices.

3.7 Business Dealings. Including with Registered Name Holders.

2.7.11n the svent ICANN adepts a specification or policy, supperted by a consensus of ICANN-Accredited
registrars, establishing or approving 3 Code of Conduct for ICANN-Accredited registrars, Registrar shall abide

by that Code.
3.7.2 Registrar shall abide by applicable iaws and govemmental regulations.

3.7.% Registrar shall not represent to any actual or potential Registered Nams Holder that Regisirar enjoys
access to a registry for which Registrar is Accredited that is supsrior te that of any other registrar Accredited for
that registry.
ﬁ
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3.7.4£ Registrar shall not activaie any Regisiered Mame unless and uniil it is satisfied that it has received a 3
reasonable assurance of payment of its registration fee. For this purpose, a charge to a credit card, general
cemmercial terms extended to creditworthy customers, or other mechanism providing a2 similar level of
assurance of payment shall be sufficient, provided that the obligafion to pay becomes final 2nd non-revocable
by the Registered Name Holder upen activation of the registration.
3.7.5 Registrar shall register Registered Names fo Registered Name Holders only for fixed periods. Atthe
conclusion of the registration period, failure by or on behalf of the Registered Name Holder to pay a renewal
fee within the time specified in a second notice or reminder shall, in the absence of exdenusting
circumstances, result in canceliztion of the registraticn. In the event that ICANN adopts a specification or policy =
conceming procedures for handling expiration of regisirations, Registrar shall abide by that specification or
policy.
2.7.6 Registrar shall notinsert or renew any Registered Name in any registry for which Registrar is accredited
by ICANN in a manner contrary to an ICANN policy stating a list cr specification of excluded Registered Names
thatis in effect at the fime of inserion or renewal.
2.7.7 Registrar shall require all Registered Mame Holders to enter into an electronic or paper registration
agreement with Registrar including at least the following provisions:
3.7.7.1 The Reaistered Name Holder shall provide te Registrar accurate and reliable contact
details and promptly correct and update them during the term of the Registered Name
registration, including: the full name, postal address, e-mail address, voice telephone number,
and fax number if available of the Registered Name Holder; nams of authorized person for
contact purposes in the case of an Registered Name Holder that is an organization,
association, or corporation; and the data elements listed in Subsections 2.3.1.2. 3.3.1.7 and
3.3.1.8
3.7.7.2 A Registered Name Heolders willful provision of inaccurate or unreliable information, its
willful failure promptly to update information provided to Registrar, or its failure to respond for
over fifieen calendar days to inquiries by Registrar conceming the accuracy of contact details
associated with the Registered Name Holder's registration shall consiitute a material breach of %
the Registered Name Holder-regisirar contract and be a basis for cancellation of the Registered
MName regisiration.
3.7.7.3 Any Registered Name Holder that intends io license use of a domain name to a third =]
party is nonetheless the Registered Name Holder of record and is responsible for providing iis
own full contact information and for providing and updating accurate technical and
administrative contact information adequate to facilitate timely resolution of any problems that
arise in connection with the Registered Name. A Registered Name Holder licensing use of a
Reagistered Mame according to this provision shall accept liability for harm caused by wrongful
use of the Registerad Name, unless it promptly discloses the identity of the licensee to a party
providing the Registered Mame Holder reasonable evidence of actionable harm.
2.7.7.4 Reaistrar shall provide notice to each new or renewed Registered Name Holder stating:
2.7.7.4.1 The purposes for which any Personal Data collected frem the applicant
are intended:
2.7.7.42 The intended recipients or categories of recipients of the data (including
the Registry Operator and others who will receive the data from Regisiry
Cpsrator;
2.7.7.4.2 Which data are obligatory and which data, if any, are veluntary: and
3.7.7.4.4 How the Registered Name Holder or data subject can access and, if
necessary, redlify the data held abcut them.
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3.7.7.5 The Reaistered Name Holder shall consent to the data processing referred to in
Subsection 3.7.7.4.

2.7.7.5 The Registersd Name Holder shall represent that notice has been provided equivalent
to that described in Subsection 2.7.7.4 to any third-parly individuals whose Personal Data are
supplied to Registrar by the Registered Name Holder, and that the Registered Name Holder
has chbiained consent equivalent to that referred to in Subsection 3.7.7.5 of any such third-party
individuals.

2.7.7.7 Reagistrar shall agree that it will not process the Personal Data collected from the
Registered Name Holder in a way incompatible with the purposes and cther limitations about
which it has provided notice to the Registered Name Holder in accordance with Subsection
3.7.7.4 above.

2.7.7.8 Registrar shall agree that it will take reasonable precautions o protect Personal Data
from loss, misuse, unauthorized access or disclosure, alteration, or destruction.

3.7.7.8 The Registered Name Holder shall represent that, to the best of the Registered Name
Holder's knowledge and belief, neither the registration of the Registered Name nor the manner
in which itis directly or indirectly used infringes the legal rights of any third pariy.

3.7.7.10 For the adjudication of disputes cenceming or arising from use of the Registered
Name, the Registered Name Holder shall submit, withcut prejudice to oiher potentially
applicable jurisdictions, to the jurisdiction of the courts (1) of the Registered Name Holders
domicile and (2) where Registrar is located.

2.7.7.11 The Registered Mame Holder shall agree that its regisiration of the Registersd Name
shall be subject to suspension, cancellation, or ransfer pursuant to any ICANN adopted
specification or policy, or pursuant to any registrar or regisiry procedure notinconsistent with an
ICANN adopted specification or policy, (1) to correct mistakes by Reagistrar or the Registry
Cperator in registering the name or (2} for the resclution of disputes concerning the Registered
MName.

3.7.7.12 The Registered Name Holder shall indemnify and hold harmless the Reagistry Cperator
and its directors, efficers, emplovees, and agents from and against any and all claims,
damages, liabilities, costs, and expenses (including reasenable legal fegs and expenses)
arising out of or related to the Registered Name Helders domain name regisiration.

3.7.8 Registrar shall abide by any specifications or policies established according to Seclion 4 requiring
reasonable and commercially practicable (3) verificaiion, at the time of regisiration, of contact information
associated with a Registered Name sponsored by Registrar or (b) pericdic re-verification of such information.
Reagistrar shall, upon nofification by any person of an inaccuracy in the contact information associated with a
Registersd Name sponsored by Registrar, take reasonable steps o investigate that claimed inaccuracy. In the
event Reagistrar learns of inaccurate contact information associated with a Registered Name it sponsors, it
shall take reasonable steps to correct that inaccuracy.

3.7.9 Registrar shall abide by any ICANM adopted specifications or policies prohibiting or restricting
warehousing of or speculation in domain names by registrars.

2.7.10 Nothing in this Agreement prescribes or limits the amount Registrar may charge Registered Name
Holders for registraiion of Registered Names.

3.8 Domain-Name Dispuie Resolution. During the Term of this Agreement, Registrar shall hiave in place a policy and
procedures for resolution of disputes conceming Registered Names. Until different policies and procedures are established
by ICANN under Section 4, Registrar shall comply with the Uniform Damain Name Dispute Resolution Policy identified on
ICANN's website twww icann.crgigeneral/consensus-policies.him).
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3.9 Accreditation Fees. As a conditicn of accreditation, Registrar shall pay accreditation fees to ICANN. Thesa fees consist of
vearly and variable fees.

2.9.1 Yearly Accreditation Fee. Registrar shall pay ICANN a yearly accreditation fee in an amount esiablished
by the ICANN Board of Directors, in conformity with ICANN's bylaws and articles of incorporation. This vearly
accreditation fee shall not exceed US34,000 for the first TLD for which Registrar is Accredited plus USS500 for
gach additional TLD for which Regisfrar is Accredited at any fime during the year. Payment of the vearly fee
shall be due within thirty days afier invoice from ICANN.

3.9.2 Variable Accreditaticn Fee, Regisirar shall pay the variable accreditation fees established by the ICANN
Board of Directors, in conformity with ICANN's bylaws and articles of incorporation, provided that in each case
such fees are reasonably allocated among all registrars that contract with ICANN and that any such fees must
be expressly approved by registrars accounting, in the agaregate, for payment of two-thirds of all registrar-level
fees. Registrar shall pay such fees in a timely manner for so long as all material terms of this Agreement
remain in full force and effect, and notwithsianding the pendency of any dispute between Registrar and ICANN.

3.9.2 On reasonable notice given by ICANN to Registrar, accountings submitted by Registrar shall be subject
to verification by an audit of Registrar's books and records by an independent third-party that shall preserve the
confidentiality of such books and recerds (other than its findings as to the accuracy of, and any necessary
corrections to, the accountings).

3.10 Insurance. Registrar shall maintain in force commercial general liability insurance with policy limits of at least
LIS8200,000 covering fiabilities arising from Registrar's registrar business during the term of this Agreement.

4. PROCEDURES FOR ESTABLISHMENT OR REVISICH OF SPECIFICATIONS AND POLICIES.

4.1 Reaisirars Onaoing Obligaticn to Comply With New or Revised Specifications and Paolicies. During the Term of this
Agreement, Registrar shall comply with the terms of this Agreement on the schedule set ferth in Subsection 4.4, with

4.1.1 new or revised specifications (including forms of agreement to which Registrar is a party) and policies
established bv ICANN as Censensus Policies in the manner described in Subsection 4.3.

4.1.2.1this Agreement expressly provides for compliance with revised specifications or policies
established in the manner set forth in one or more subsections of this Section 4; or

4.1.2.2 the specification or policy concems one or more topics described in Subsection 4.2

4.2 Topics for New and Revised Specificalions and Policies. New and revised specifications and policies may be

estaklished on the following topics:
4.2.1issues for which uniferm or coordinated resclution is reasonably necessary to facilitate interoperability,
technical reliability, and/er cperational stakility of Registrar Services, Registry Services, the DNS. orthe
Internet;

4.2 2 registrar policies reasonably necessary to implement ICANN palicies or specifications relating to 3 DNS
registry or to Registry Services;

4.2 2 resolution of disputes cencerning the registration of Registered Names (as opposed to the use of such
domain names). including where the policies take into acoount use ofthe domain names;

£.2.4 principles for allecation of Registerad Names {(g.g.. first-comefirst-served. timely renewal. holding period
after expiration;

4.2.5 prehibitions on warehousing of or speculation in domain names by registries or registrars;

4.2.8 maintenance of and access to accurate and up-to-date contact information regarding Registered Mames
and namesernvers;
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4.2.6 maintenance of and access to accurate and up-to-date contact informaticn regarding Registered Names
and nameservers;

4.2.7 reservation of Registersd Names that may not be registered initially or that may not ba renewed due to
reasons reasonably related to (3) avoidance of confusion among or misleading of users, (b) intellectual
property, or (<) the technical management of the DNS or the Internet (2.9, "example.com™ and names with
single-letter/digit labels);

4.2.8 procedures to aveid disruptions of registration due to suspension or terminaficn of operations by a
registry operater or a registrar. including allocation of responsibility among confinuing registrars of the
Reagistered Names sponsocred in a TLD by a registrar losing accreditation: and

4.2.9 the transfer of registration data upon a change in registrar sponsoring one or more Registered Names.
Mothing in this Subsection 4.2 shall limit Registrar's obligafions as set forth elsewhere in this Agreement.

4.2 Manner of Establishment of New and Revised Specifications and Policies.

4.3.1 "Consensus Policies” are those specifications or policies established based on 3 consensus among
Internet stakehelders represented in the ICANN process, as demonstrated by (3) action of the ICANN Board of
Directors establishing the specification or policy, (B} a recommendation, adopted by at least a two-thirds vote
of the council of the ICANN Supporting Organization to which the matter is delegated, that the specification or
policy should be established, and (cj 2 written report and supporiing materials (which must include all
substantive submissions to the Supporting Crganization relating to the proposal) that (i) documents the exent
of agreement and disagreement among impacted groups. (i) documents the cutreach process used to seek
to achieve adequate representation of the views of groups that are likely to be impacted. and (i) documents
the nature and intensity of reasoned support and oppoesition to the proposed policy.

4.3.2 In the event that Registrar disputes the presence of such a consensus, it shall seek review of that issus

fram an Independent Review Panel established under ICANN's bylaws. Such review must be sought within

fifteen working days of the publication of the Board's action establishing the palicy. The decision of the panel

shall be based on the repont and supporfing materials required by Subsection 4.3.1. In the event that Registrar

seeks review and the Independent Review Panel sustains the Board's determination that the policy is based a3
provided, however, that Registrar must continue to implement the policy unless it has obtained a stay or

injunctive relief under Subsection 5.6 or 3 final decisicn is rendered in accordance with the provisions of

Subsection 5.6 that relisves Registrar of such cbligaticn. The decision in any such further review shall be

based on the report and suppering materials required by Subsection 4.3.1.

a

4.3.4 A specification or policy established by the ICANN Board of Directors on a temporary basis, without 3
prior recommendation by the council of an ICANN Supporiing Organization, shall alsc be considered to be a
Consensus Policy if adopted by the ICANN Board of Directors by a vote of at least two-thirds of its members,
s¢ long as the Board reasonably determines that immediate temporary establishment of a specification or
palicy on the subject is necessary to maintain the operational stability of Registrar Seniices, Registry Senices,
the DMNS, or the Internet, and that the proposed specification or policy is as namrowly tailored as feasible to
achieve those objectives. In establishing any specification or policy under this provision, the ICANN Board of
Directors shall state the period of time for which the specification or policy is temporarily adopted and shall
immediately refer the matter to the appropriate Supporting Organization for its evaluation and review with a
detailed explanation of its reasons for establishing the temporary specification or pelicy and why the Board
believes the pelicy should receive the consensus suppert of Internet stakeholders. Ifthe period of time for
which the specification or pelicy is adopited exceeds ninsty davs, the Board shall reaffirm its temporary
establishment evary ninety days for a total period not fo sxceed ons vear, in order to maintain such
specification or policy in effect until such time as it mests the standard set forth in Subsection 4.3.1. Ifthe
standard set forth in Subsection £.3.1 is nof met within the tempaorary period set by the Board, or the council of
the Supporing Crganization to which it has been referred votes o reject the temparary specification or policy, it
will no longer be a "Consensus Policy”
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immediately refer the matier io the appropriate Supporiing Organization for its evaluation and review with 2
detailed explanation of its reasons for establishing the temporary specification or policy and why the Board
befieves the peolicy should receive the consensus suppor of Internet stakehclders. Ifthe pericd of time for
which the specification or pelicy is adopted exceeds ninety days, the Beard shall reaffirm its temporary
establishment every ninety days for 3 total period notto exceed cne year, in order to maintain such
specification or policy in effect until such time as it meetis the standard set forth in Subsection £.3.1. Ifthe
standard set forth in Subsection 4.3.1 is not met within the temporary period set by the Board, or the council of
the Supporting Crganization to which it has been referred votes {0 reject the tempaorary specification or policy, it
will no longer be 2 "Consensus Policy.”

4.2.5 For all purposes under this Agreement, the policies specifically identified by ICANN on its website
(www.icann.org/generaliconsensus-policies.him) at the date of this Agreement as having been adopted by the
ICANM Board of Directers before the date of this Agreement shall be treated in the same manner and have the
same effect as "Consensus Policies” and accordingly shall not be subject to review under Subsection 4.3.2,

£.2.6 In the event that, at the time the ICANN Board of Direclors esiablishes a specification or policy under
Subsecticn 4.2.1 during the Term of this Agreement, ICANMN does not have in place an Independent Review
Farnel established under ICANN's bylaws. the fifteen-working-day pericd allowed under Subsection 432 to
seek review shall be exended until fifieen working days afier ICANN does have such an Independent Review
Panel in place and Registrar shall not be cbligated to comply with the specification or policy in the interim.

4.4 Time Allowed for Compliance. Registrar shall be afferded a reasonable period of ime after receiving neotice of the

establishment of 2 specification or policy under Subsection 4.3 in which to comply with that specification or policy, taking into

account any urgency involved.

5. MISCELLANEQUS PROVISIONS.

5.1 Specific Performance. While this Agreement is in effect, sither party may seek specific performance of any provision of this
Agreement in the manner provided in Seclion 5.6 below, provided the parly sesking such performance is not in material

breach of its obligations.

5.2 Termination of Agreement by Registrar. This Agreement may be terminated before its expiration by Registrar by giving

ICANN thirty days written notice. Upon such termination by Regisirar, Registrar shall not be entitled to any refund of fees paid

to [ICANM pursuant to this Agreement.

5.3 Termination of Agreement by ICANN. This Agreement may be terminated before its expiration by ICANN in any of the

following circumstances:

5.2.1 There was a malerial misrepresentation, material inaccuracy, or materially misleading statement in
Registrars application for accreditation or any material accompanying the application.

5.3.2 Registrar:

5.2.2.1is convicted by a court of competent jurisdiction of a felony or other serious offense
related to financial activiies, or is judged by a court of competent jurisdiction to have commitied
fraud or breach of fiduciary duty, or is the subject of a judicial determination that ICANN
reascnably deems as the substantive equivalent of those offenses; or

£.3.2.2 is disciplined by the government of its domicile for cendudct invelving dishonesty or
misuse of funds of others.

5.3.3 Any officer or director of Registrar is convicted of 3 feleny or of a misdemeaner related to financial
achivities, or is judged by a court te have committed fraud or breach of fiduciary duty, or is the subjectofa
judicial determinaticn that ICANN deems as the substanfive equivalent of any of these; provided, such officer
or director is not remeved in such circumstances.
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5.3.4 Registrar fails to cure any breach of this Agreement {other than a failure to comply with a policy adopied
by ICANN during the term of this Agreement as to which Registrar is seeking, or still has time to seek, review
under Subsection 4.3.2 of whether a consensus is present) within fifieen working days after ICANN gives
Reqgisirar notice of the breach.

£.3.5 Registrar fails to comply with a ruling granting specific performance under Subsections 5.1 and 5.6.

5.3.6 Registrar continues acting in @ manner that ICANM has reascnabkly determined endangers the stability or
operational integrity of the Infernet after receiving three days netice of that determination.

5.3.7 Registrar becomes bankrupt or insclvent.

This Agreement may be terminated in circumstances described in Subsections 5.3.1- 5.2.6 above only upon fifteen davs
written notice to Registrar (in the case of Subsection 5.3.4 occurning afier Registrar's failure to cure), with Registrar being
given an opportunity during that ime to initiate arbitration under Subsection 5.6 to determine the appropriateness of
termination under this Agreement. In the event Registrar initiates litigation or arbitration conceming the appropriateness of
termination by ICANN, the termination shall be staved an additional thirty days to allow Registrar to obtain a stay of
termination under Subsection 5.5 below. If Registrar acts in 2 manner that ICANN reasonably determines endangers the
stability or cperational integrify of the Internet and upon nofice does not immediately cure, ICANN may suspend this
Agreement for five working days pending ICANN's application for more extended specific performance or injunctive refief
under Subsection £.6. This Agreement may be terminated immediately upon notice to Registrar in circumstance described in
Subsection 5.3.7 above.

£.4 Term of Agreement: Renewal: Right fo Substitute Updated 2areement. This Agreement shall be effective on the Effective

Date and shall have an initial term running until the Expiration Date, unless sooner terminated. Thereafier, if Regisirar seeks
to continue its accreditation. it may apply for renewed accreditation, and shall be entitled to renewal provided it meets the
ICANN-zdopted specification or policy on accreditation criteria then in effect, is in compliance with its obligations under this
Agreement, 35 it may be amended, and agrees t¢ be bound by terms and conditicns of the then-current Regisirar
accreditation agreement (which may differ from those of this Agreement) that ICANN adopts in accordance with Subsection
2.3 and Subsection £.3. In connection with renewed accreditation, Registrar shall confirm its assent to the terms and
conditions of the then-current Registrar accreditation agreement by signing that accreditation agreement. In the event that,
during the Term of this Agreement. ICANN posis on its web site an updated form of registrar accreditation agreement
applicable to Accredited registrars, Registrar (provided it has not received (1) a notice of breach that it has not cured ori2) a
nofice of termination of this Agreement under Subsection 5.3 above) may eledt, by giving ICANN written notice, to enter an
agreement in the updated form in place of this Agreement. In the event of such election, Registrar and ICANN shall promptly
sign a new accreditation agreement that contains the provisions of the updated form posied on the web site, with the length
of the term of the substituted agreement as stated in the updated form posted on the web site, calculated as if it commenced
on the date this Agreement was made, and this Agreement will be deemed terminated.

£.5 Addition or Deletion of TLDs for Which Registrar Accredited. On the Effective Date, Registrar shall be accredited accerding
tc Subsection 2.1 for each TLD as to which an appendix executed by both parties is attached to this Agreement. During the
Term of this Agreement, Registrar may request accreditation for any additional TLD(s} by signing an additional appendix for
each additional TLD in the form prescribed by ICANN and submitling the appendix ic ICANN. In the event ICANN agrees to the
request, ICANN will sign the additicnal appendix and return a copy of it to Registrar. The mutually signed appendix shall
thereafter be an appendix to this Agreement. During the Term of this Agreement, Registrar may abandon its accreditation for
any TLD under this Agreement {provided that Registrar will thereafter remain accredited for at least one TLD under this
Agreement] by aiving ICANN written notice specifving the TLD as to which accreditation is being abandened. The
abandonment shall be effective thirty days after the nofice is given.

5.6 Resolution of Disputes Under this Aareement. Disputes arising under or in connection with this Agreement, including (1)
disputes arising from ICANN's failure to renew Registrar's accreditation and (2} requests for specific performance, shall be
resolved in a court of competent jurisdiction or, at the election of sither party, by an arbifration conducied as provided in this
Subsection 5.8 pursuant to the International Arbitration Rules of the American Arbitration Association ("4AA7). The arbitration
shall be conducted in English and shall occur in Los Angeles County, California, USA. There shall be three arbitrators: each
pariy shall choose one arbifrator and, if those two arbitrators do not agree on a third arbifrator. the third shall be chosen by the
AAA The parties shall bear the costs of the arbitration in equal shares, subject to the right of the arbifrators fo reallocate the

Arncke im Hhoie muard ae Aacavidad i; tha AANA fnilas Tha nardiarn chall haac thair nam atbaranoe fane in cannnctian writh tha
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shall be conducted in English and shall accur in Los Angeles County, California, USA. There shall be three arbitrators: each =
party shall choose one arbitrator and, if those two arbitrators do not agree on a third arbitrator, the third shall be chosan by the

AAA The parties shall bear the costs of the arbifration in equal shares. subject to the right of the arbitrators fo reallocate the

costs in their award as provided in the AAA rules. The parties shall beartheir own atiorneys’ fees in connection with the

arbitration, and the arbifraters may not reallocate the aftorneys’ fees in conjunction with their award. The arbitrators shall

render their decision within ninety days of the conclusion of the arbiiration hearing. In the eveni Registrar initiates arbitration

to contest the appropriateness of terminaticn of this Agreement by ICANN, Registrar may at the same time request that the

arbifration panel stay the termination until the arbitration decision is rendered, and that request shall have the effect of staying

the termination until the arbitration panel has granted an KCANM request for specific performance and Reagistrar has failed to

comply with such ruling. In the event Registrar initiates arbifration to contest an Independent Review Fanel's decision under

Subsection £.3.3 sustaining the Board's determinalion that a specification or policy is supporied by consensus, Registrar

may atthe same time request that the arkitration panel stay the requirement that it comply with the policy until the arbitration

decisicn is rendered, and that requesi shall have the effect of staving the requirement until the decision or uniil the arbitration

panel has granted an ICANN request for lifing of the stay. In all litigation involving ICANN concerning this Agreement (whether

in a case where arbitration has not been elected orto enforce an arbitration award). jurisdiction and exclusive venue for such

litigation shall be in a court located in Los Angeles. California, USA; however, the pariies shall also have the right to enforce a

judgment of such a court in any court of competent jurisdiction. For the purpose of aiding the arbitration and/or preserving the

rights of the pariies during the pendency of an arbifration, the parties shall have the right to seek temporary or preliminary

injunctive relief from the arbitration panel erin a court located in Los Angeles, California, USA, which shall not be a waiver of (=] |
this arbitration aoreement.

Z.7 Limitations on Monetary Remedies for vViclations of this Agreement ICANN's agarzgate monetary liability for viclations of
this Agreement shall not exceed the amount of accreditation fees paid by Registrar o ICANN under Subsection 3.9 of this
Agreement. Registrars monetary liability to ICANN for violations of this Agreement shall be limited to accreditation fees owing
to ICANN under this Agreement. In no event shall either parly be liable for special, indired, incidental, punitive, exemplary, or
consequential damages for any violation of this Agreement.

5.8 Handling by ICANN of Registrar-Supplied Data. Before receiving any Personal Daia from Regisirar, ICANN shall specify to
Registrar in writing the purposes for and conditions under which ICANN intends to use the Personal Data. ICANMN may from
time to time provide Registrar with a revised specification of such purposes and conditions, which specification shall become
effective no fewer than thirty days after it is provided to Registrar. ICANN shall not use Personal Data provided by Registrar for
a purpose or undsr conditions inconsistent with the specification in effect when the Personal Data was provided. ICANN shall
take reasonable steps to avoid uses of the Personal Data by third pariies inconsistent with the specification.

Z.8 Assignment. Either parly may assign or transfer this Agreement only with the pricr written consent of the other party, which
shall not be unreascnably withheld, except that ICANN may, with the wrilten approval of the United States Department of
Commerce, assign this agreement by giving Regisirar written notice of the assignment. In the event of assignment by ICANN,
the assignee may, with the approval of the United States Depariment of Commerce, revise the definition of "Consensus
Folicy” to the edent necessary to meet the organizational circumstances of the assignes, provided the revised definition
requires that Consensus Policies be based ¢n a demonsirated consensus of Internet stakeholders.

Z.10 Mg Third-Party Beneficiaries. This Agreement shall not be censtrued to create any obligation by either ICANN or
Reagistrartec any non-party to this Agreement, including any Registered Name Holder.

5.11 Notices, Desianations, and Specifications. All notices to be given under this Agreement shall be given in writing at the =
address of the appropriate pariy as set forth below, unless that party has given 3 nefice of change of address in writing. Any

notice required by this Agreement shall be deemed to have been properly given when delivered in person, when sent by

elacironic facsimile with receipt of confirmaticn of delivery, or when scheduled for delivery by internationally recognized courier

senice. Designations and specifications by ICANN under this Agreement shall be effective when written notice of them is

deemed given to Regisfrar.

ifio ICANN, addressed fo:
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Mo TCANN, gaaressed 1.

Internet Corporation for Assigned Names and Numbers
Registrar Accredifation

4676 Admiralty Way, Suite 330

WMarina del Rey, California 20222 USA

Attention: General Counsel

Telephone: 1/210/823-9328

Facsimile: 1/310/823-8649

Ific Registrar, addressed to:

[Registrar Name]

a [organization fype and jurisdiction]
[Courier Address]

[Mailing Address]

Attention: [contact person]

Registrar Wehsite URL: [URL]
Telephone: [telephone number]
Facsimile: [fax number]

e-mail [e-mail address]

5.12 Dates and Times. All dates and times relevant to this Agreement or its performance shall be computed based on the
date and fime cbserved in Los Angeles, Califernia, USA.

£.12 Lanouaae. All nofices, designations, and specifications made under this Agreement shall be in the English language.

£.14 Amendmenis and Waivers. Mo amendment, supplement, or modification of this Agreement or any provision hereof shall
be binding unless executed in writing by both parties. No waiver of any provision of this Agreement shall be binding unless
evidenced by a writing signed by the pary waiving compliance with such provision. Mo waiver of any of the provisions of this
Agreement shall be deemed or shall constitute a waiver of any other provision hereof, nor shall any such waiver constitute a
continuing waiver unless otherwise expressly provided.

512 Counterparts. This Agreement may be executed in one or more counterparis, each of which shall be deemed an
original, but all of which together shall constitute one and the same instrument.

Z.16 Entire Agreement. Exceptto the extent (3) expressly provided in a written agreement executed by both parties
concurrently herewith or (b} of written assurances provided by Registrar {o ICANN in cennection with its Accreditation, this
Agreement {including the appendices, which form part of it) constitutes the entire agreement of the parties periaining to the
accreditation of Registrar and supersedes all prior agreements, undersiandings, negofiations and discussions, whether oral
or written, between the pariies on that subject

N WITNESS WHEREQF, the parlies hereto have caused this Agreement to be executed in duplicate by their duly authorized representatives.

INTERNET CORPORATION FOR ASSIGNED NAKMES AND NUMBERS

By

[Registrar Name]

By:
Name:
Title:

[

]
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V. Program for Accreditation of Registrars for Phase 1 (Testbed Phase) of Shared Registration System

ICANN adopts the following policies concerning accreditation of registrars for the .com, .net, and .org top-level domains (TLDs). The ICANN Beard of
Directors intends to review the appropriateness of these policies in Spring 2000, to permit them to be improved based on experience ICANN then
has with the policies.

The World Intellectual Property Organization is expected to submit fo ICANN final recemmendations concemning intellectual property issues in mid-
1999 ICANN's considerafion of those recommendations may result in some modifications to these policies.

In adopting these policies for accreditation of registrars for the .com, .net, and .org TLDs, ICANN notes that some of the terms and conditions of
registrar accreditation agreements, as st forth in Seclion Il below, are made appropriate by the circumstances conceming those TLDs and the
administration of their registry. ICANN recognizes that different circumstances that may presenily apply to cther TLDs, or different circumstances that
may in the future apply to these TLDs, may make it appropriate for these types of terms and conditicns t¢ be included in agreements between the
registry administrator and registrars, rather than agreements between ICANN and regisirars.

I. Policies Concerning Application Fees and Procedures

For initial applications, the application fee is US32500 for applicants seeking to be selected as testhed participanis and US$1000 for all cther
applicanis. If an applicant applies unsuccessfully to paricipate in the testbed, the applicant will be considered for regular accreditation without the
payment of a further application fes. Renewal application fees will e established later, afier experience is gained regarding the time and effort
required to process applications.

In processing applications for registrar accreditation, ICANN's geoal is that action be taken within thirty days of an application being submitted in
complete form, excluding time consumed in obtaining additicnal information from the applicant. ICANN's President and CEO shall report monthiy to
the Board on any instances whers that goal has been missed.

li. Statement of Minimum Qualifications for Accreditation

An applicant for accreditation must demonstrate that it likely can perform its obligations as registrar by showing in its application for accreditation
that it possesses the qualifications set forth in Seclion ILA below. Even where such a showing is made, ICANN may refuse to accredit 3 registrar if
any of various conditions that reflected negatively on the application arise, as set forth in Section LB below. In conneclicn with termination of
accreditation, ICANN may disqualify a registrar or related persons, sither permanently or for a stated period of time, from invelvement with accredited
registrars, as set forth in Section [1.C below.

A Cualifications

o

L/
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A. Qualifications -@l
To qualify for accreditation as a registrar, the applicant will be required to:
1.In the case of applicants for initial accreditation, demonstrate to the satisfaction of ICANN current business capabilities (including
management, communication, and information systems), or submit information (such as a reasonably detailed business plan) i
sufficient to show the ability to develop capabilities by the commencement of operation under accraditation that, in ICANN's judgment, 2
are reascnably sulted to: i
a. Provide the applicant securs, authenticated access to the registry.
b. Provide robust and scalable cperations capable of handling the registration volume reasonably projected by
applicant
z. Allow for prompt handling of second-level domain ("SLD") holders’ requests for changes in registration data.
d. Achieve a reliable and readily usable daily data backup and archival of all SLD holder and registration data.
. Maintain electronic copies of all ransactions, corespendence, and communications with the SRS for at least the
length of a regisiration contract.
f Provide procedures for information systems security to prevent malicious or accidental disruption of the applicant's
operations.
g. Mestthe applicant's obligations under its accreditation agreement.
h. Provide procedures that permit applicants customers to change registrars without interruption in use of the
assigned domain nams.
i. Have the capacity to engage a sufficient number of qualified employees to handle the registration, update, and
customer inquiry volume reasonably projected by applicant. The equivalent of five full-ime employees or more will be
deemed sufficient, although a lesser number of employees will be accepted upon a showing that it will be sufficient in
the circumstances. @
j. Ensure that the registrar's obligations to its customers and to the regisiry administrator will be fulfilled in the event
that the registrar goes out of business, including ensuring that SLD helders will continue to have use oftheir domain
names and that cperation of the Internat will not be adversely affecied.
Applicanis for initial accreditation seeking to demonstrate current business capabilities meeting the above criteria may do so by
submitting an independenily verified or verifiable description of the applicants business. such as audited financial statements or
annual reports of companies with publicly-traded securities. Applicants for initial accreditation submitting comprehensive business

plans to develop capabiliies by the commencement of operation under accraditation may do so under appropriate assurances by
ICANM of confidentiality of the plans.
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2.In the case of applicants already cperating as registrars accredited by ICANN, demonsirate that they are meeting the requirements
of 1{a¥-{}) in their existing regisfrar businesses.

3. Offer to agree to have, and demeonstrate an ability to obtain, commercial general liability insurance in effect during the accreditation
pericd in an amount sufficient, given the registraticn volume reasonably projected by applicant, to provide domain-name holders
reasonable compensation for losses caused by the applicant's wrongful covered acts. A palicy limit in the amount of US$500.000 or
mare will be deemed sufficient, although a lesser limit will be accepted upon a showing that it provides for reasonable compensation
in the circumstances. A cerificate of insurance need not accompany the application, but must be presented as 3 condition of
acoreditation becoming effective.

4 Demonstrate that it has adequate working capital available for the operation of the registrar business, given the reagistration volume
reascnably projecied by applicant. For applicants seeking initial accreditation, demonstration of the ability to procure liguid capital
immediately available in the applicant's name atthe commencement of the accreditation period in an amount of US$70.000 or more
will be deemed adequate, aithouch 3 lesser amount will be accepied upon a showing that in the circumstances it will provide
adequate working capital. Evidence of independent verification of the capital (such as by guaranieed bank loan or by a guaranteed
credit line or letter of credit from a recognized financial information; need not accompany the application, but must be presented as a
condition of accreditation becoming effective. For applicants with exisfing registrar businesses, or proposing to convert their existing
domain-name reseller businesses to registrar businesses, an independently verified financial statement {such as by an
accountant's audit) showing the working capital devoted to the business should be presented with the application.

5. Atthe time of the application, hold an existing and operational SLD (or third level domain if cperating under an ISC-316% country
level domain).

B. Matters Potentiallv Leading to Ineligibility

ICANN mav refuse to accredit an otherwise qualified applicant for any of the following reasons:

1. There is a material misrepresentation, material inaccuracy, or materially misleading statement in the application or any material
accompanying the application;

2. Applicant has submitted to ICANN within the past year an accreditation application or material accompanying an accreditation
application that ICANN has found to contain a material misrepresentation, material inaccuracy, or materially misleading statement;

3. Applicant. or any officer, director, or manager, or any persan or entity cwning {or beneficially owning) five percent or more of
applicant:
a. within the pastten vears, has been convicted of a feleny or of a misdemeanocr related to financial aclivities, or has
been judged by a ceurt to have committed fraud or breach of fiduciary duty, or has been the subject of 3 judicial
determination that ICANN deemed as the substantive equivalent of any of these;

b. within the past ten vears, has been disciplined by any government or indusiry regulatory body for conduct involving
dishonesty or misuse of the funds of others;

. is currently involved in any judicial or regulatery proceeding that could resuliin a conviction, judgment, determination.
or discipline of the type specified in (3} or (b)Y, or

d. is the subject of 3 disqualification imposed by ICANM and in effect at the fime the application is considered, as
specified immediately below.
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C. Disgualification

T address violations by an accredited registrar or registry administrator of its cbligations stated in the accreditation agreement, ICANN may, in
accordance with ICAMNN's procedures, disqualify a registrar or registry administrator, or any officer, direcler, manager, employes, or owner (including
beneficial owners) from being an ICANN-accredited regisirar or registry administrator, either permanently or for a stated period of time. As noted in

Section I1.B.2.d immediately above, disqualification also preciudes the subject from certain types of involvement with any ICANN-accredited registrar.

lil. Terms and Conditions of Accreditation Agreements

As 3 condition of obtaining and maintaining ICANN accreditation, registrars must enter and maintzin in effect accreditation agreements with ICANRMN.
The terms and conditions of which will be specified in written agreements executed by ICANN and each registrar, in conformity with the following
general terms:

The following cuiline gives the terms of the standard accreditation agreement that is being considerad for adoplicn. This is an cutling only, and will
be implemeniad in more defailed contraciual language.

The principal provisions of these agreements will include:

A. Accreditation. During the term of the agreement, the registrar will be accredited by ICANN to act a5 a registrar (including to insert and renew
registrafion of SLDs in the registry] for the .com, .net, and .org TLDs.

B. Reaqistrar Use of ICANN Name. The regisirar will be granted a non-exclusive worldwide license to state during the term of the agreement thatitis
accredited by ICANM as a registrar in the .com, .net, and .org TLDs. No ciher use of ICANN's name will be coverad by the license. This license may
not be assigned or sublicensed by the regisirar.

C. Submission of SLD Holder Data to Reaisirs. During the term of the agreement:

1. As part of its registration of all SLD regisirations in the .com, .net, and .org TLDs, the registrar will submit the following data
elements concerning SLD regisirations it processes to Network Solutions, Inc. {'NSI) or such other the enfity as ICANN may
designate as registry administrator for the appropriate TLD:

a. The name ofthe SLD being registersd;

0. The Internet Protoco! CIP7) addresses of the primary namesenver and any secoendary nameservers for the SLIO;
c. The corresponding names of those nameservers;

4. The identity of the registrar; and

e. Unless waived by ICANN, the expiration date of the registration.

2. Within two business days after receiving any updates to dala elements C.1.b and ¢ from the SLD holder, the registrar will submit
the updated data elements to NS or such other the entity as ICANN may designate as registry administraier for the appropriate TLD.

3. Within ten days of any request by ICANN, the registrar will submit an electronic database containing data elements C.1.a through d
for all active records placed by the registrar inte the regisiry, in a format specified by ICANN, to an existing or 2 substitute registry
administrater designated by ICANN for the appropriate TLD. This submission is to allow reconstifution of the registry in the sventcfa
technical faiture of the registry or change in accredited registry administrater.

il

!
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D. Public Access to Data on SLD Reagistrations. During the term of the agreement

1. Atits expense, the registrar will provide public access on a real-ime basis (such 3s through a Whois service) to such data
clements as ICANMN designates from fime to time concerning all aclive SLD registrations sponsored by the Registrar in the registry
forthe .com, .net, and .org TLDs. Uniil ICANMN otherwise designates, this data shall consist of:

a. The name of the SLD being registered:

b. The Internat Protocol (IP”) addresses of the primary nameserver and any secondary nameservers for the SLD;
c. The corresponding names of those nameservers;

d. The identity of the regisfrar;

. The expiration date of the registration;

. The name and postal address of the SLD holder;

g. The name, postal address, e-mail address, voice telephone number, and where available fax number of the
technical contact forthe SLD;

h. The name, postal address, e-mail address, voice telephone number, and where available fax number of the
administrative contact for the SLD;

i. The name, postal address, e-mail address, voice telephone number. and where available fax number of the zone
contact for the SLD: and

J. Any remark concerning the registered SLD name that should appear in the Whois data.

2. Upon receiving any updates to data elements D.1.b through | from the SLD helder, the registrar will promptly update its database
used to provide the public access describad in Seclion D1,

3. The registrar may subconiract its obligation to provide the public access described in Seclien D.1 1o ancther entity with ICANN's
prior written approval of the subcontractor and the terms and conditions of the subcontract. In the event of subcontracting, Registrar
shall remain fully responsible for the proper provision of the access.

4. In the event that ICANN determines that the real-time public access described in Section 0.1 should be provided by an entity other
than the registrar, the registrar will provide up-to-date data elements D.i.b through j, in an electronic format specified by [CANN, for ali
active 8LD registrations sponscored by the registrar to the entity designated by ICANM to provide the access. The data will be provided
within ten days of ICANN's designation of any such provider. Thereafter, for sc long as ICANN's designation of the provider remains in
effect, the registrar promptly will provide data elements D.1.3 through j for new SLD registrations and updates to regisiration datato
the designated provider, all in an electronic format specified by ICANN. The registrar will bear the cost of providing the data to the
designated provider.

5. Ta comply with applicable statutes and regulations or for other reasons, ICANN may from time 1o time establish limits on the dala
concerning SLD regisirations that the registrar may make available to the public. In the event ICANN establishes such limits, the
registrar shall abide by them.
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E. Retention of SLD Helder and Registration Data.

1. During the term of the accreditation agreement, the registrar will maintain its own elecironic database containing updated data
elements data elements 0.1.a throuah | for each active SLD registration sponsored by it in the registry for the .com, .net, and .org
TLDs.

2. During the term of the agreement and for three vears thereatfter, the registrar will maintain the following records relating to its
dealings with registry administrators and SLD holders:

a. In electronic form, the submission date and time. and the content, of all registration data (including updates)
submitted to the registry;

b. In electronic. paper, or microfilm ferm, all written communications with actual or potential SLD holder-customers,
including order templates; and

. In electronic form, records of the accounts of all SLD holder-customers with the regisfrar, including dates and
amounis of all payments and refunds.

The registrar will make these records available for inspection by ICANN upon reasonable notice.

F. Rights in Data. The registrar will disclaim all rights to ownership or exclusive use of data elements C.1.a throuah ¢ and [.1.a through cfor all SLD
registrations submitted by the registrar to any registry. The registrar will be permitted to claim rights in the data elements C.1.dand e and D.1.d
threuah j concerning active SLD regisirations sponsored by itin the registry for th .com. .net, and .org TLD's, subject fo (1) a non-exclusive,
irrevocable, royalty-free license o exercise or have exercised all such rights for or on behalf of ICANN throughout the warld, which ICANN may
suklicense to any other regisirar it accredits in the event this Agreement is ferminated or expires withoui renewal: and (2) a non-exciusive,
irrevocable, rovalty-free license to make use of and disclose the data elements D.1.a through | in a Whois or similar service. ICANN will have the
ability to waive in writing the requirement for the license stated in (Z).

G. Data Escrow. During the term of the agreement. on a daily basis or on such other a schedule as ICANN may from time to time specify, the
registrar will submit to ICANN or to an independent escrow agent ICANN designates, an electronic copy, in a format specified by ICANN, of the
database described in Section E.1 above. The escrowed data will be held by ICANN or the escrow agent under an escrow agreement that specifies
that the data may be used only in the event that this Agreement is terminated or expires without renewal.

H. Eair Competition with Other Reaistrars. The registrar, ifitis also a registry administrator for the .com, .net, or .org TLD(s ), will abide by the
following procedures to ensure that all accredited regisirars have equal access to the registry for that TLD:

1. The registrar operations of the registry administrator shall not have access 1o, and will not make any use of, data concerning the
expiration date of registrations inseried or last renewed in the registry by other registrars.

2. The reagistrar operations of the registry administrator shall not have earlier or more exiensive access than any other regisirar to data
conceming the level of registry activity (.g., number of iniial regisirations inserted, number of renewals. and number of updates; of
any other regisirar.

2. The registry shall be administered so that initial SLD reqisfrations received from accredited registrars are assigned on a first-
come, first-served basis and so that existing SLD holders may renew their registrations through the accredited registrar of their

choice.

4 The registry shall be administered to permit any accredited registrar, with SLD-holder authorization, 1o assume sponsorship of an
SLD registration placed or renewed in the registry by ancther regisirar.

@
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|. Accommodation by Registry Administrator of Privacy Reguirements Applicable to Reagisirars. The registrar, if itis also a registry administrator for ﬁl
the .com, .net. or .org TLD(s), will abide by the following requirements to promote uniform applicafion of fair information practices and to facilitate the

submission of SLD registration data to the registry by registrars in 2 manner that complies with those registrars’ privacy obligations to their SLD
holders:

1. The registry administrator shall provide each registrar with notice as to:

a. The purposes for which data about any identified or identifiable natural person ("Personal Data™) to be provided by
the regisirar are intended;

b. The recipients or categories of recipients of any Personal Data provided by the registrar, and

. How any Personal Data provided by the registrar and maintained in the registry can be accessed and, if necessary,
reclified.

2. The registry administrater shall, in the registrarregistry administrator contract, agree that the registry will not process any Personal
Data provided by the registrar in a way incompatible with the purposes and other limitations about which it has provided notice to the
registrar.

3. The registry administrator shall, in the registrarregistry administrator contract, agree that the registry will take reasonable
precautions to protect any Perscnal Data provided by the registrar from loss, misuse, unauthorized access or disclosure, alteration,
or desfruction.

J. Busingss Deazlings. Including with SLD Holders.

1. In the event ICANN either adopts of approves any Code of Conduct for DNS Registrars, the regisirar will abide by that Code.
2. The registrar will abide by all applicable laws and governmental regulations.

3. The registrar will not represent to any actual or potential SLD holder that the registrar enjoys access to a regisiry for which the
registrar is accredited that is superior to that of any other registrar accredited for that registry.

4. The regisirar will not activate any SLD regisiration unless and unfil it is satisfied that it has received payment of its registration fes. Qih
Forthis purpose. a charge to a credit card or other mechanism providing a reasonable assurance of payment will be sufficient.

. The regisirar will register SLDs to SLD holders only for fixed periods. At the conclusion of the registration period, failure to pay a
renewal fee within the time specified in 3 second notice or reminder will result in cancellation of the regisiration.

. The registrar will not insert or renew any SLD name in any registry for which the registrar is accredited in a manner contrary to an
ICANN-approved list or specification of excluded SLD names that is in effect st the time of insedion or renewal.

7. The registrar will require all SLD holders to enter an electronic or paper regisiration agreement with the registrar including at least
the following provisions:




£ STATEMENT OF REGISTRAR ACCREDITATION poucv Wmdaws Internet Biler e B | 2] ||r:1 If_J
; |g1 hetp:f e dcann, orgf:—-rweglsl‘, -r:}pcﬂ y_statement, rrmut 13 @.@D Bmary ]anebutters B T 1 :
Ei; Edt View Favorkes Tooks Help ‘ _ ;
g;vsavora:es ] <2 g}snter-edtmdes @mggestedsns- E}Frael-bunaa E]Getmreadd-nrsv |

]
7. The registrar will require all SLD holders to enter an elecironic or paper regisiralion agreement with the registrar including at least
the following provisions:

a. The SLD holder shall provide o the registrar accurate and reliable contact details and promptly update them during
the term of the SLD registration, including: the full name, postal address, e-mail address, voice telephone number.
and fax number if availakle of the SLD helder, name of authorized persen for centact purposes in the case of an SLD
holder that is an organization, association, or corporation; and the data elements listed in Seclion D.1b. c andf

threugh j above.

A BLD holder's willful provision of inaccurate or unreliable infermation or the willful failure promptly to update
information provided tc the regisirar shall constitute a material breach of the SLD holder-regisirar confractand be a
basis for cancellation of the SLD registration.

An 8LD holder {such as an ISP} may provide its own contact information in connection with an SLD the use of which it
intends to license to a third pany who wishes to remain anonvmous, provided that the technical, administrative, and
zone contact information provided is adequate to facilitate timely resolution of any problems that arise in connection
with the SLD. An SLD holder licensing use of an SLD according o this provision shall accept liability for harm caused
by wrongful use of the SLD. unless it promplly discloses the identity of the licensee to a party providing it reasonable
evidence of such harm. N.8. This provisicn has been clarified in the posted Registrar Accredifation Adreement ]

b. The registrar shall provide notice to each SLD holder-customer stating:

i. The purposes for which any data collected from the applicant about any identified or identifiable
natural person (FPersonal Data”) are intended;

=i
i

C

ii. The intended recipients or categories of recipients of the data (including the registry administrator and
othiers who will receive the data from the registry);

iii. Which data are obligatory and which data, if any. are voluntary; and

iv. How the daia subject can access and, if necessary, rectify the data held akoutthem.

c. The SLD haolder shall consent to the data processing referred to in Section 1.7.5b.

d. The SLD holder shall represent that it has provided notice equivalent to that described in Section J.7.1 above to any
third-party individuals whose Personal Data are supplied to the registrar by the SLD heolder. and that the SLD helder
has cbisined consent equivalent to that referred to in Section J.7.c above of any such third-party individuals.

e. The registrar shall agree that it will not process the Personal Data collected from the SLD holder in a way
incompatible with the purposes and other limitations about which it has provided notice to the SLD holder in
accordance with Section J.7.b, above.

. The registrar shall agree that it will take reasconable precautions 1o protect Persenal Data from loss, misuse,
unauthorized access or disclosure, alieration, or destruction.

g. The SLD helder shall represent that, io the best of the SLD holder's knowledgs and belief, neither the registration of
the SLD name nor the manner in which it is directly or indirectly used infringes the legal rights of a third party.

n. For the adjudication of disputes concerning or arising from use of the SLD name. the SLD holder shall submit,
without prejudice to other potentially applicable jurisdictions. to the jurisdiction of the cours (1) of the SLD holders
domicile and (2} where the registraris located.
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7. The registrar will require all LD holders to enter an elecironic or paper registration agreement with the registrar including at least
the following provisions:

a. The SLD holder shall provide to the registrar accurate and reliable contact details and promptly update them during
the term of the 2LD regisfration, including: the full name, posial address, e-mail address, voice telephone number,
and fax number if available of the SLD holder; name of authorized person for contact purposes in the case of an SLD
holder thatis an organization, assaciation, or corporation; and the data elements listed in Section D.1b. c and f

throuch j above.

A BLD helders willful provision of inaccurate or unreliable information or the willful failure promptly to update
information provided to the registrar shall constitute a material breach of the SLD holder-registrar contractand be a
basis for cancellation of the SLD registration.

2An LD holder (such as an ISP) may provide its own contactinformation in connection with an SLD the use of which it
intends o license to a third pary who wishes to remain anonymous, provided that the technical, administrative, and
zone contactinformation provided is adequate to facilitate timely resolution of any problems that arise in connection
with the SLD. An SLD holder licensing use of an SLD according to this provision shall accept liability for harm caused
by wrongful use of the SLD, unless it promplly discloses the identity of the licensee to a party providing it reasonable
evidence of such harm. [W.8. This provision has been clarified in the posied Registrar Accreditation Agreement ]

b. The registrar shall provide notice to each SLD holder-customer stating:

i. The purposes for which any data collected from the applicant about any identified or identifiable
natural person ("Fersonal Data”) are intended;

il. The intended recipients or categories of recipients of the daia (including the registry administrator and
others whao will receive the data from the registry);

iii. Which data are obligatory and which data, if any, ars voluntary; and

iv. How the data subjeci can access and, if necessary, reciify the data held about them.

. The SLO helder shall consent to the data processing referred te in Section J.7.b.

d. The SLD holder shall represent that it has provided notice equivalent to that described in Sectien J.7.b above to any
third-party individuals whose Personal Data are supplied to the registrar by the SLD holder, and thatthe SLD holder
has obtained consent equivalent to that referred to in Section J.7.c above of any such third-party individuals.

e. The registrar shall agree that it will not process the Personal Data celiected from the SLD holder in a way
incompaftible with the purposes and other limitations about which it has provided notice to the SLD holderin
accerdance with Section J.7.b, above.

f. The registrar shall agree that it will take reasonabie precautions to protect Personal Data from loss, misuse,
unauthorized access or disclosure, alteration, or destruction.

g. The SLD holder shall represent that, to the best of the SLD holders knowledge and belief, neither the registration of
the SLD name northe manner in which it is directly or indirecily used infringes the legal rights of a third pariy.

h. For the adjudization of disputes concerning or arising from use ofthe 8L name. the SLD holder shall submit,
without prejudice to other poteniially applicaile jurisdictions, 1o the jurisdiction of the cours (1) of the SLD holder's
domicile and (2 where the registrar is located.

(s
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i. The SLD holder shall agree that its regisiration of the SLD name shall be subjectio suspension, cancellaticn, or
fransfer by any ICANN procedure, or by any regisirar or registry administrator procedure approved by ICANN, (1) to
correct mistakes by the regisirar or the regisiry administrator in registering the name or (2} for the resolution of
disputes concerning the SLD name.

8. The registrar will, upon notification by any person of an inaccuracy in the contact details associated with a ELD registration
sponscred by the registrar, take reascnable steps te verify and correct that inaccuracy.

9. The registrar will maintain in force commercial general liability insurance with policy limits of at least the amount stated in Section
ILA.3 above covering liabiliies arising from Registrar's registrar business during the term of the agreement.

K. Demain Name Dispute Resclution. During the term of the accreditation agreement. the regisirar will have in place a policy and procedure for
rescluticn of disputes concerning SLD names. In the event that ICANN establishes a policy or procedure for resolufion of disputes conceming SLD

names that by its terms applies to the registrar, the registrar will adhere to the policy or procedure.

L. Accreditation Fees. As a condition of accreditation, the registrar will pay accreditation fees to ICANN. These fees consist of fixed and variable
components. Initially, the fixed component for a cne-year term will be US8%5,000.00. Payment of the fixed component will be due upon execution by
the registrar of the initial accreditation agreement and each renewal. The variable component will be based on the number of SLD registrations
inserted or renewed in the .com. .net, and .org regisiries by the regisirar on or after July 1, 1929, and will be payable monthly in arrears. Within five
days following the end of each month during the term of the agreement beginning July 1929, the registrar will submit an accounting to ICANN stating
the sum of the durations (in years) of all of the registrations inserted or renewed in said regisiry(ies) by the registrar during the month. At the time the
accounting is submitted to ICANN, the registrar will pay ICANN an amount computed by multiplying that sum by a charge specified from time to time
by ICANN, which will not exceed U881.00 per registration-year through December 31, 2000. On reascnable notice given by ICANN to the registrar,
accountings submitied by the registrar will be subject to verification by an independent audit of the regisirars books and records.

M. Termination of Aareement The accreditation agreement may be terminated by ICANN before its expiration in any of the following circumstances:
1. The registrar requests termination in writing.

2. There was a material misrepreseniation. material inaccuracy. or materially misleading statement in the registrars application for
accreditation or any material accompanying the application.

3. Any of the circumstances of ineligibility for accreditation stated above in Section ILB.2 apply with respect to the regisirar or related
persons.

£ The registrar fails to cure any breach of the agreement within thirly days after ICANN gives the registrar notice of the breach.

. The registrar acts in 3 manner that ICANN reasenably determines endangers the stability and operational integrily of the Internst.

o

3. The registrar ceases doing busingss as a registrar.
7. The registrar becomes bankrupt or insclvent.

The accreditation agreement may be terminated in circumstances 1 through 5 above only upon fiteen days notice to the registrar,
with the regisirar being given an opportunity during that time to initiate arbitration under Section O below to determine the
appropriateness of termination. In cases where ICANN reasonably determines that immediate action is urgently required to preserve
the siability of the Internet or protect third padies, it may suspend the registrars accredifation immediately on notice to the registrar for
the fiteen-day period or until 2ny requested arbitration is concluded. This Agreement may be terminated immediately upon nofice to
the registrar in circumstance 7 above.

]
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M. Term of Agreement Renewal. The accreditation agreement will have an initial term of cne vear, unless sooner terminated. If the registrar secks
to continue its accreditation, it may apply for renewed accreditation, and will be entitled to renewal provided it mests the accreditation requirements
then in effect. In connection with renewed accreditation, the registrar will confirm its assent te the terms and condifions of the applicable ICANN
accreditation agreement prevailing at the time of renewal (which may differ from those of the expiring accreditation agreement) by signing a new
accraditation agreement.

0. Resolution of Disputes Under the Accrediiation Aareement. Disputes arising under the accreditation agreement, including disputes arising from
ICANN's failure to renew a registrar's accreditation, will be resolved by arbitration conducted under the rules of an arbitral body intended for
resolution of international disputes. In the event litigation arises invelving ICANN concerning the accreditation agreement (such as to enforce an
arbitration award), jurisdiction and exclusive venue for such litigation will be in a court located in Los Angeles, California, USA, with the pardies also
having the right tc enforce a judgment of such a court located in Los Angeles in any court of competent jurisdiction.

P. Limitaticns on Monetary Remedies for Vielations of the Agreement. ICANN's aggregate monetary liability for violations of the agreement will not
exceed the amount of accreditation fees paid by the registrar to ICANN under the agreement. The registrars monetary liability fo ICANN for vislations

of the agreement will be limited to accrediiation fees owing to ICANN under the agreement. (This limitation will nct apply to liabilities arising from
any false representations by the registrar as to its accreditation.] In no event will either pariy be liakle for punitive or exemplary damages for any
violation of the agreement.

V. Program for Accreditation of Registrars for Phase 1 (Testbed Phase]) of Shared Registration System

All applicants seeking to participate in the phase 1testbed must mest the accreditation requirements generally applicakle to regisirars operating in
later phiases, as described in the Ssction Il above, and enter an accreditation agreement containing the provisions summarized in Section Hl above.
To be considered for padicipation in the phase 1 testbed, an applicant must specifically note in its application for accreditation its desire to
pariicipate in phase 1 and pay the USS2500 application fee described in Section | above to cover the increased cost of handling the application.

In addition. to ensure the success of the phase 11esibed, registrars padicipating in phase 1 will be required e enter a supplemental agreement
with ICANN by which they commit

1. to provide the enhanced technical and engineering support to necessary to interface with NSI and to cellaborate closely with NSI's
registry administration operation and other phase 1 regisirars;

2. to provide ICANN and the U.S. Government eperational informaticn in writing concerning the test within thirly days after completion
of the test, and

3. to give non-pariicipating accredited registrars reascnakle access te test results and cther relevant technical data through an
ICAMN organized meeting to be held no later than thirly days after completion of the test.

In the svenithat more than five qualified applicanis seek to paricipate in phase 1, the paricipating applicants will be selected by ICANM based on
four criteria. The primary criterion for selection will be:

1. The applicant's demansirated technical and business capakilities to support the phase 1 test and its willingness to commit the
rescurces and to collabeorate cleselv, as appropriate, to ensure a successful testing of the SRE.

Additional criteria that ICANN is considering using in selecting the phase 1 pariicipants are:
2. The cenfribution that the applicant's parficipation would make o introduction of early, rebust competition in registrar senvices.

3. The exent to which the applicant's parficipation would enhance the availakility of registration services in gecgraphical regicns orto
categeries of prospective demain name regisirants that would be less adequaiely served without applicant's paricipation.

4. The exent to which the applicant's paricipation would premote a diversity of business models (including nen-profit models) and
types for provision of registrar services.

5l
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Affirmation of Responsibilities for ICANN's Private Sector Management

Approved by the ICANN Board of Dirsctors
25 September 2006

ICANN shall continue in its commitment to the prvate sector management of the Intemet DNS. by promating the sscurity and stabifity of the global
Intemst. while maintaining and p g patition through its multi-stakaholder model

ICANMN harsby sffirms and agrees to be guided by the following responsibilitiss.

1

Securty and Stability ICANM shall coordinaie. at the ovarall lsvel, the global Intemat's systams of unigue wWentifiers, and in pariculsr to snsure
the stabls and securs operstion of the Intemst’s unigus identifisr systems

Transpa!aﬂr.v ICANN shail continus 1o dewlop last and Improve processes and procaduiss 1o Y

Y and timeli in the ion and adogtion of policias related to tachnical coordlnallun of th Intemet DNS and
fundmg for ICANH cparalloﬂs ICANN will innovate and aspire to be a lsadsr in the arsa of transparsncy for organizations imvokved in privata
sacior managament

. Accountability. ICAMN shall continue to develop. test. maintain. and improve on accountability r isms to be responsive to global Intamet

staksholdars in the consideration and ad 1 of policiss relatzd to ths technical coordination of the Intemet DHS. including continuing to

improvs openness and accessibility for snhanced pardicipation in ICANM's bottom-up padicipatory policy development processss

. Root Szrver Ssounity and Relationships: ICANN shall continue to coordinats with the oparators of root name servers and other appropnate

axperts with raspect o the ope:aﬁaﬂal and security matters. both physical and network relating to the secure and stable coordination of the
oot zone. ensure appropriale gency planning. maintain clear processes in root zone changes ICAMNN will work to formalize relationships
with root name server operators.

TLD Management: ICAHN shall maintain and build on processes to ensure that competition. consumer |nle:ests and Intemst CNS stability and
secunty issuss ars identified and iderad in TLD manag t decisions, including the ids of new TLDs and
the introduction of IDNs. ICANN will continue to develop its policy development procasses. and wll !urlher dewlnp processes for taking into
account recommendations from ICAMN's advisory committass and supperting organizations and other relavant sxpant advisory pansls and
organizations. ICANN shall continus to enforce existing policy relating to WHOIS, such ewisting policy requires !hat ICANN smplemam
measures lo maintain timely, umsstm:lsd and public access to accuratz and compleie WHOIS | i
billing and admi F® contact i ion ICAHN shall continue its sfiorts to achisve stabls agreemants with coun!ry—coda lop—laval domain

{ccTLD) operators.

Multi-staksholder Model ICANN shall maintain and improve multi-stakeholder model and the global participation of all stakeholdars, including
conducting reviews of its existing advisory committaes and supporting crganizati and will to further the effectiveness of the bottom-
up policy developmant processes ICANN will strive to increase engagement with the Privats Sector by developing additional mechanisms for
involvemeant of those affectad by the ICANN policies

Role of Governments: ICANN shall work with the Govemmant Advisory Committee Members to review the GAC's role within ICANN s0 3s to
facilitats effective consideration of GAC adwce on the public policy aspects of the technical coordination of the Intermet

IP Addrassing ICANN shall to work collzboratively on a global and regional lewel so 35 to incorporate Ragional Intemst Registies’
policy-making activities into the ICANN processes while allowing them to continue their technical work ICAMNN shall continue to maintain legal
agreemants with the RIRs {and such other appropriate organizations) reflacting this work

Corporste Responsibifity: ICANN shall maintain sxcellence and efficiency in operations. including good gevemance. organizational measures to
maintain stable, intarational private sector organization. and shall maintain relevant technical and business experience for members of the
Board of Dirzctors, executive management, and staff. ICANN will implement appropriate mechanisms that foster participation in ICANN by
global Intamst stakeholders. such 35 providing sducationsl senicss and fostening information sharing for constitusnts and prometing best
practicas among industry ssgmants

Corporate Administralre Structure. ICANHN shall conduct a reasw of and shall make y ch in ive structurs
1o ensurs stabiiity. including devoting sdequate resources to contract enforcement. taking into sccount urganlzztlonal and corporate govermance
“bsst practices

Registrar Accreditation Agreement (http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm )
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. ICANM shall continug in its commitment to the privats sector management of the Intemat DNS. by prometing the security and statility of the global
gf';,mal Compliance Newsletter Intamet. whils maintaining and promating competition through its multi-stakeholder model
chive

Blog

ICANN hersby affirms and agrees to be guided by the followang respensibilities

E-Learning
1 Security and Stability ICANM shall coordinate. at the overall level, the global Intemat's systsms of unigue identifiers, and in particular to ensurs

Monthly Magazine | the stable and sacurs cperation of the Intamet’s uniqus identifiar systams

Newsletters and News Alerts Sign-Up Transparency: ICANN shall continue to devslop. lest and improve processes and procedures to sncourage improved transparency.

Page i bility, efficiency. and timeli intha c daration and sdoption of policies related to technical coordination of ths Intemst DNS, and
e N s - funding for ICANM operations ICAMH will i te and aspie to be 3 leader in the arsa of transparancy for organizaticns invobed in private

Newsletter Archive sector management

Phatos Accountability. ICAMN shall continue to develep. test, r and impi on accountability mech 1o be resp to global Intamet
Policy Update keholdars in the consid and adoption of policies relatad to the technical coordination of the Intemet DNS, including continuing to
oy P g improve openness and accassibility for snhancad participalion in ICANN's bottom-up parlicipatory poiicy developmant processes

Fress Resourcey Root Sarver Security and Relationships: ICANN shall continue to coordinate with the operators of rogt name servers and other appropriate
axperts with respact to the operational and security mattars, both physical and network relating to the sscurs and stable coordination of the
RSS Feeds % 5 5 AR 2 f : & 4
2 root Zone ansure appiopriate ¢ gency planning, clear procssses in root zone changes ICANN will work te formalize relationships
with root name saner oparstors

TLD Menagement: ICAMN shall maintain and build on processes to snsure that competition, consumsr intarests, and Intamet DNS stability and
security issues are identified and considersd in TLD management decisions, including the considerstion and impl ion of new TLDs and
the intreduction of IDNs. ICANMN will continue to develop its pelicy development processss, and will futher develop processes for taking into
account recommendations from ICANN's advisory committess and supporting orgsnizations and other ralgvant expart advisory panels and
organizations. ICANN shall continue te snforce sxisting policy rslating to WHOIS, such sxisting policy requires that ICANN implement
meaasures 1o maintain timely, unrestricted and public access to and complste WHOIS information. including registrant. technical,
billing and administrative contact information. ICANM shall cantinue its efforts to achieve stable agrzemants with country-cods top-level domain
{ccTLD) operators

Speeches and Presentations
Video

Iulti-stakeholder Model: ICANM shall maintain and improve muiti-stakeholder model and the global participation of 2l stakehsiders. including
conducting reviews of its exisling advisory committees and supporting organizations, and will continua to further the sffactiveness of the bottom-
up policy development processes ICANN will strive (o increase engagsment with the Private Sector by developing additienal mechanisms for
involvemant of thosa affectad by ths ICANH policias

Rele of Govemments ICANN shall work with the Government Advisory Committss Membars to review the GAC's role within ICANN 53 33 to
facilitate sffective consideration of GAC advics on the public policy aspects of the technical coordination of the Intemat

IP Addrassing ICANN shall continue to work collaboratively on a global and regional levsl so 2s to incorporate Regional Internet Ragistriss’
policy-making activitias into the ICANM procasses while allowing them to continue their technical work ICANN shall continug to maintain lagal
agreemants with tha RIRs {and such other appropriats organizations) rsflscting this work

Comporate Responsibility: ICANN shall maintain excellence and sficiency in oparations. including good governance. erganizational measures to
maintzin stable, intemational private sactor organization. and shall maintain relevant technical and business sxparience for membars of the
Board of Dirsctors. executive management, and staff. ICANN will implemant appropriate i that faster padicipation in ICANN by
glebal Intemnst staksholders such ss providing educational seraces and fostering information sharing for constituents and premating best

practices among industry segments

Corparate Administrative Structure. ICANN shall conduct a review of, and shall make y changas in, corp dministrative structure
1o ansura stability, including devoling adsquats rasourcss te contract enforcement. 1aking into account organizational and corporate govemanca
“best practicas




