
Monday, January 28, 2019 at 6:34 PM 

From: "noreply-globalsupport@icann.org" <noreply-globalsupport@icann.org> 
Date: Monday, January 28, 2019 at 6:34 PM 
Subject: Launch of Centralized Zone Data Service portal Refresh 
 

Dear CZDS User, 

Today, 28 January 2019, the ICANN organization introduced an updated portal for the Centralized Zone 
Data Service (CZDS) at https://czds.icann.org/ [czds.icann.org]. It includes an enhanced user experience 
and a platform infrastructure change for a more stable, flexible, scalable and secure environment. 

Your current account data has been migrated to the refreshed CZDS portal along with your previously-
approved zone file access. You may begin using the service immediately by following the below 
instructions. 

First-time login to the new CZDS portal 

Whether you access CZDS from the portal or application programming interface (API), all CZDS end-users 
must login for the first time via the updated portal at https://czds.icann.org/ [czds.icann.org]. For 
security reasons your existing password was not migrated, so before you can begin using the CZDS 
service you must reset your password and verify your account profile. 

Note that your CZDS username has been updated to reflect your current CZDS email address and cannot 
be changed without creating a new CZDS account. 

CZDS API Change 

As previously communicated, this update includes a new CZDS API that replaces the legacy CZDS API. 
The updated CZDS API specification, along with a reference implementation, can be found at 
https://github.com/icann/czds-api-client-java [github.com]. 

CZDS Help 

The help section of the CZDS portal has been expanded to include service details, navigation 
instructions, and descriptions of functions available in the updated portal. In addition, you will find a 
pre-recorded webinar for training purposes. 

If you have any questions, please contact ICANN Global Support at globalsupport@icann.org. 

Kind Regards, 

Dean Edwards 
Senior Product Manager 
ICANN Engineering & Information Technology 
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