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Dear Colleagues, 
  
Today, 28 January 2019, the ICANN organization released an update to the 
Centralized Zone Data Service (CZDS), which incorporates CZDS registry operator 
functionality into the Naming Services portal. 
  
As we’ve shared in previous communications, you must now access CZDS by 
navigating to https://portal.icann.org/. If you have credentials to the Naming 
Services portal or have recently received a Naming Services portal activation 
email, you may begin using the CZDS service immediately. Please note that all 
existing CZDS registry user accounts have been deleted from the legacy portal and 
no further action is required by you. 
  
CZDS Notifications 

CZDS can be configured to notify you via email each time an end-user access 
request is received for any TLD that you are authorized to manage in the Naming 
Services portal. The initial configuration for CZDS notifications has been set to OFF 
to avoid potentially unwanted notifications being sent to all users. You can 
request that CZDS notifications be turned ON for yourself and any other users on 
your account by contacting Global Support at the below email address. 
  
CZDS Training 

CZDS training materials are available in the form of a user guide and pre-recorded 
webinar, which can be found in both the CZDS section of the Naming Services 

https://portal.icann.org/


portal Document Library and on the CZDS Registry Resources page located at 
https://www.icann.org/resources/pages/czds-2014-03-03-en. 
  
If you have any questions, please contact ICANN Global Support at 
globalsupport@icann.org. 
  
Best Regards, 
  
Dean Edwards 

Senior Product Manager 

ICANN Engineering & Information Technology 

________________________________ 

  
To reference past registry operator communications please click here. 
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