
 
 
Dear Contracted Party,  
  
As previously communicated, the ICANN organization is pleased to announce the launch of our 
Contractual Compliance solution within the Naming Services portal (NSp) on 28 August 2020. 
                                                                      
Below are links to a webinar recording and documentation to prepare you for this new compliance 
functionality. 
  

• Webinar recording 
• NSp User Guide for Registries v4.0 
• NSp User Guide for Registrars v4.0 
• NSp Quick Start Guide for Registries and Registrars v3.0 
• NSp FAQs for Registries and Registrars v1.0 

  
What to expect: 

• 28 August 2020:  
o The Naming Services portal is scheduled to be down for the transition beginning at 

12:00 am UTC and is expected to be inaccessible for four to six hours. 
o An email communication will be sent when the system is back online. 

  
If you have any questions or issues, please submit them via email to globalsupport@icann.org.  
  
Kind regards, 
Neeraj Sood 
Sr. Manager, Product E&IT 
Internet Corporation for Assigned Names and Numbers (ICANN) 
 
 

 
  

 
  
 
  
 

https://www.icann.org/en/system/files/files/nsp-contractual-compliance-solution-14jul20-en.pdf
https://icann.zoom.us/rec/share/y_BTMb6q8EFIWq-O0Ejha_EiJMfkX6a8hiEc_aEPzBlTmUXUBy75Z9e8Bzc2GX1x
https://www.icann.org/en/system/files/files/nsp-registries-user-guide-01aug20-en.pdf
https://www.icann.org/en/system/files/files/nsp-registrar-user-guide-01aug20-en.pdf
https://www.icann.org/en/system/files/files/nsp-registries-registrar-quick-start-guide-01aug20-en.pdf
https://www.icann.org/en/system/files/files/nsp-faqs-registries-registrars-03aug20-en.pdf
mailto:globalsupport@icann.org

